Humanity Wellness Academy (HWA) Workflow Guide

Humanity Wellness Academy (HWA) Workflow Guide This guide is designed to ensure seamless communication and efficient service delivery. Let's make you
with us smooth and inspiring!

ﬁ 1. General Queries Have questions about our courses? We’re here to help! Email: info@humanitywellness.co.za
B 2. Invoices & Proof of Payments Need an invoice or want to submit proof of payment? Send it our way:

Email: accounts@humanitywellness.co.za

|/ 3. Enrollment Forms Ready to join? Submit your completed enrollment forms here :

Email: registrations@humanitywellness.co.za

=2 4. Assignment Submissions Time to showcase your knowledge? Send your assignments to:

Email: assignments@humanitywellness.co.za (s Turnaround Time: Assignments will be marked within 14 working days.

CQ 5. Course Materials Access your course materials hassle-free. All links will be sent from

Email: noreply@humanitywellness.co.za

€, 6. Phone Calls & WhatsApp Queries Need to talk? Reach out to us during business hours via: HWA Call Centre: f§ 087 822 1002

» Note: Please ensure your emails are directed to the correct department to avoid delays. Thank you for choosing Humanity Wellness Academy. W
excited to support your journey to success! ﬁ’
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